Generic Documents Checklist
1. Company Profile, Government Certificates & Licenses
2. Organization Chart, List of Employees 
3. Job Descriptions & Responsibilities
4. Management System Manual & Policy, Objectives, Targets & KPIs, Procedures 
5. Risk Assessment
6. Operational Records / Process Monitoring Records
7. Competence, Training & Awareness Records
8. Supplier / Contractor List, Supplier Evaluation, AMC 
9. Equipment / Infrastructure Records, Maintenance Records, Calibration 
10. Internal Audit Procedure, Plan, Checklist & Reports
11. Management Review Procedure & Minutes
12. Customer Complaints / Feedback Records
13. Emergency Preparedness / Response Records, where applicable
14. Incident / Accident Records

