
 

 

 

AL TANMIA CHEMICALS LLC 
CUSTOMER SATISFACTION FEEDBACK FORM 

 
Date: __________________ 
 
Customer / Company Name: ______________________________ 
 
Contact Person: ________________________________________ 
 
Customer Satisfaction Rating 
 

Please tick (✓) the appropriate rating. 
 
Rating Scale: 5 – Excellent | 4 – Very Good | 3 – Good | 2 – Fair | 1 – Poor 
 

No. Evaluation Criteria 5 4 3 2 1 

1 
Overall satisfaction with our 
products and services 

☐ ☐ ☐ ☐ ☐ 

2 
Quality of products and 
services 

☐ ☐ ☐ ☐ ☐ 

3 
Timely delivery and service 
response 

☐ ☐ ☐ ☐ ☐ 

4 
Technical support and 
customer service 

☐ ☐ ☐ ☐ ☐ 

5 
Communication and 
coordination 

☐ ☐ ☐ ☐ ☐ 

 
Overall Experience: 
 
Would you recommend our products and services to others? 

• ☐ Yes 

• ☐ No 
 

Comments / Suggestions (Optional) 
 

 
 

 
 
Signature / Company Stamp: __________________ 
 
Thank you for your valuable feedback. 
Al Tanmia Chemicals LLC – Your Satisfaction Is Our Priority. 




