ELEMENT ENGINEERING LABORATORY

Customer feedback form

Compeny i MY ) (L)

Name | ‘ \t\— ‘CQ
Position’ : _S&QLML&_LQQ:&» o))

Dear Sir/Madam,

I his survey helps us In improving the performance and offsctiveneas of our Quallty Management. Your feedback will be &
great value to ue in ensuring that we offer the bast quailty services.

Please rate our service and kindly send back small to us.

Please indicate your views on the overall sarvices provided by putting X in the rolovent rating,

A
!

LS L

NS';' Description ::?d Good Eair Poor

i 1 How would you rate our |evel of service compared to the expscted X
\ ' standards In our Industry? ,
. ] 2 Al Mewazean Lab's understanding of your reyulieingiile eid ubjuclives? x
£l { ===
: 3 | AlMawazesn Lab's ability to adhera to projsct deadlines? )C
’! 4 Al Mawazeen Lab's abliity to keep you Informed uf lhe progress of the )
i1 work? )C
(9 5 Al Mawazeen Lab's abllity to raspond promplly to any queries you may |~
i . have had? . )
4 8 The courtasy, tachnical abllity and professionalism of the Al Mawazesn X
e Lab's slaff? - p B
il _T How Is the clarity and scope of the raport / documenlatlonz —
b 8 | How is the quality of the report / documentation? X
¢ § | Reports are timely provided? Pl i
;. f 10 | Any delay/ problem Is highlighted by the concemed ataft? 5 x
el 11 | Technical advice ls adequate? "
;-5'} Bl 12 Service provided by us are adequate "
{ 13 Foltow up/ Resolving issues/ Complaints i )Q
[;_ Remarks:
e . &
* information completed by: A ML Date: Ol (o 841_2_ D_L -
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ELEMENT ENGINEERING LABORATORY

Customer feedback form

Company Frontline Building Cleaning Services __
Name Rameen Naseem

Position™ :

Dear Sir/Madam,

This survey helps us in improving the performance and effectiveness of our Quality Management. Your feedback will be a
great value to us in ensuring that we offer the best quality services.
Please rate our service and kindly send back email to us.

Please indicate your views on the overall services provided by putting X in the relevant rating.

S. L. Very .
No. Description Good Good Fair Poor
) How would you rate our level of service compared to the expected \/ B (T T
standards in our industry? ] _
2 Al Mawazeen Lab’s understanding of your requirements and objectives? \/
3 | Al Mawazeen Lab's a_bility to adhere to projereadmes—? N N o \/
Al Mawazeen Lab's ability to keep you informed of the progress of the work?
4 \/
- | Al Mawazeen Lab's ability to respond promptly to any queries you may have - o
5 \/
had? - e
6 The courtesy, technical ability and professionalism of the Al Mawazeen Lab’s \/
a staff? A
5 How is the clarity and scope of the report / documentation? —_— 4_\/ .
How is the quality of the report / documentation? L
| = _ Reports are timely provided? B — i | - \/ —
10 Any delay/ problem is highlighted by the concemed staff? v
11| Technical advice is adequate? o -_— ——= = \/_ —
12 Service provided by us are adequate v
13 ‘Follow up/ Resolving issues/ Complairits \/
Y
Remarks: b s P T
. \ =YY i N
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(8100 Bor. 182063) © |
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ELEMENT ENGINEERING LABORATORY

Customer feedback form
Company - INNove INFRA )
Name : ROH\Tt—_!_MAﬁE%H
Posltion’ : ____ RUALITY INSPECTOR

Dear Sir/Madam,

This survey helps us In Improving the performance and effectiveness of our Quality Management. Your feadback will be a
great value to us In snauring that we offer the best quality services,

Please rate our service and kindly send back emall to us.

Please Indicate your views on the overall services provided by putting X in the relevant rating.

S, Very !
No. Description Good Good Falr Poor

standards In our industry?

Al Mawazeen Lab's understanding of your requirements and objectives?

Al Mawazeen Lab's abllity to adhere to project deadlines?

| Al Mawazeen Lab's_abliity to keap you informed of the progresé ofthe |
work?

5 | AlMawazeen Lab's ablilty to respond promptly to any queries you may
have had?

The courtesy_/, tachnical ablﬁty and profe;sit;r;al-lé;ﬁ of the Al Mawazesn
Lab's ataff? - o
How IsThe__clarlly and scope of the report / docdmentatiop_?
__!-];vy_ls_the qfll?y of the n i ggzumeﬂtgt_ibni =
0 Reporte are timely provided? __— — = B
10 Any delay/ problem is highlighted by th_e— concerned staff?
11 Technical advice Is adequate? S _
12 8ervice provided by us are adequate - &
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