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Document Title: S TE—— v

CUSTOMER COMPLANIT FORM SHARIF-OSF-CFS-F02.

Rev. #.00 | Ref#:

Project Detail PO NO. 210031057

Customer Name: UNION COPPER ROD LLC Contact No: 0549940486

Complaint: PALLETS CONTINOUSLY BREAKING DURING USAGE. PALLETS

SHOULD STRICTLY COMPLIED WITH THE GUIDLINES AND SPECIFICATIONS OUTLINED

IN THE APPROVED DRAWING AND STATED REQUIREMENTS.

Date: Action

MAY 22, 2026 OHANDAS
e

Corrective Action

WE REPLACED PALLETS AS PER STATED REQUIREMENTS AND STANDARDS

Verified by By -
AKHIL RAJEND? iz AJESPRSATHYANANDAN




10/29/26, 9:42 AM RE: PO#210031057- Wooden Pallets - pallets@sharif.ae - Sharif Carpentry LLC Mail
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Your eooperation and adherence to tha specified standards are highly approciated.

Ana Marle Saladas |
Procurement

M $071 54,994 0405 |
T +071.2 550 3240 ; Union Copper Rod LLC
|

nRRerac Abu Dhabl, UAE
www. unionconnerae
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10/29/26, 9:39 AM Sharif Carpentry LLC Mail - Re: PO#210031057- Wooden Pallets - hold the order

M Gmail Sharif Wooden Pallets <pallets@sharif.ae>
Re: PO#210031057- Wooden Pallets - hold the order

1 message

Saneesh George <saneesh.gecrge@unioncopper.ae> Man, Aug 10, 2026 at 9:12 AM

To: Ana Marie Saladas <ana.saladas@unioncopper.ae>, Sharif Wooden Pallels <palletsi@sharil.ae>

Ce: Tareq Jaradat <t jaradat@unioncopper.ae>, Marketing Sharif Pallets <marketing.pallets@sharif.ae>, Ahmed Abdulwhab Bashir <ahmed.bashir@unioncopper.ae>, Zed El Khatieb
<zed.elkhatieb@unioncopper.ae>, Kamaljith K Nath <kamaljith.knath@unioncopper.ae>, Eyad Al Najjar <@.najjar@unioncopper.ae>, Kathyreen Trillana <kathyreen.trillana@unioncopper.ae>,
Amr Tamer Ibrahim <amr.ibrahim@unioncopper.ae>, Siva Balan <siva@unioncopper.ae>, Quality Department - Union Copper <quality@unioncopper.ae>

Dear Ana,

The replacement pallets received from Sharif were inspected, and no abnormalities were found. The replacement of all pallets that were on hold has been completed, and the
pallets were found to be satisfactory.

Saneesh George

Store Supervisor , ":% U C R

M: +971 50 910 7147 |
T: +971 2 550 3240 Union Copper Rod LLC
saneesh,george@unioncopper.ae Abu Dhabi, UAE

www. unioncoppRer.ae
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The information contained in this communication s intended solely and strictly for the knowledge and use of the individual or entity to whom it is addressed and others authorized legally to
receive it.

It may contain confidential or legally privileged information. If you are not the intended recipient you are hereby natified that any disclosure, copying, distribution or taking any action in reliance
on the contents of this information Is strictly prohibited and unlawful. If you have received this communication in error, please notify us immediately by responding to this email and then delete it

entirely from your system without delay. Union Copper Rod Company and Its parent company Ittihad International Investment Company are neither liable for the proper and/or complete
transmission of the information d in this ation nor for any delay in its receipt.

From: Ana Marie Saladas <ana.saladas@unioncopper.ae>

Sent: Thursday, July 23, 2026 3:29 PM

To: Sharif Wooden Pallets <pallets@sharif.ae>

Cc: Tareq Jaradat <! jaradat@unioncopper.ae>; Marketing Sharif Pallets <marketing. pallets@sharif ae>; Ahmed Abdulwhab Bashir <ahmed. bashir@unioncopper.ae>; Zed El
Khatieb <zed.elkhatieb@unioncopper.ae>; Kamaljith K Nath <kamaljith.knath@unioncopper.ae>; Saneesh George <saneesh george@unioncopper.ae>; Eyad Al Najjar
<e.najjar@unioncopper.aa>; Kathyreen Trillana <kathyreen.trillana@unioncopper.ae>; Amr Tamer |brahim <amr.ibrahim@unioncopper.ae>; Siva Balan
<sivaunioncopper.ae>; Quality Department - Union Copper <tjus lity@unioncopper.ae>

Subject: RE: PO#210031057- Wooden Pallets - hold the order

Dear Leah,

The replacement pallets from was inspected, and no abnormalities were found.
Kindly proceed the replacement of remaining 135 Nos the soonest possible.

Ana Marie Saladas

Procurement ;"{/’,’; U C R

M: +971 54 994 0486
T: +971 2 550 3240 . Union Copper Rod LLC
ana,saladas@unioncopperae Abu Dhabi, UAE

www.unioncopper.ae
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The information contained In this communication is intended solely and strictly for the knowledge and use of the individual or entity to whom it is addressed and others authorized legally to
receive it.

It may contaln confidential or legally privileged information. If you are not the intended recipient you are hereby notiffed that any disclosure, copying, distribution or taking any action in reliance
on the contents of this Informatlon Is strictly prohibited and unlawful. If you have recelved this communication in error, please notify us Immediately by responding to this emall and then delete It
entirely from your system without delay. Union Copper Rod Company and its parent company Ittihad International Investment Company are neither liable for the proper and/or complete

transmission of the information c ined in this ation nor for any delay in its receipt.
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