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1. PURPOSE 
This document aims to 
· describe the way through which company manages the waste produced from its activities.
· ensure control over the waste generated within the company’s work sites.
· ensure that consistent and environment friendly methods are adopted for disposal of waste.
2. SCOPE
This procedure is applicable to all the company work site and offices for collection and disposal of waste at ITG RESOURCES FZCO  ’s premises.	
   3.      RESPONSIBILITIES 
	Operations Manager, QHSE MR & Site Staff are responsible for implementation of this procedure. 
  4.      PROCEDURE
For the purpose of Waste Management Procedure, the following two main categories of waste have been identified:
4.1 Hazardous waste
Hazardous waste includes materials that are flammable, corrosive, reactive, toxic, or environmentally harmful, generated from the storage, handling, packaging, transportation, and trading of food commodities, oil products, steel products, metal ores, paper, solar energy components, grains, pipes, and fittings, as well as warehouse and office operations.
· Used Oils, Grease & Lubricants – generated from company vehicle maintenance and warehouse handling equipment, where applicable.
· Oil-Contaminated Rags, Absorbents & Spill Control Materials – generated during the cleanup of oil, fuel, or lubricant spills involving vehicles, handling equipment, or stored goods.
· Waste Batteries (Lead-Acid / Lithium-ion) – generated from company vehicles, warehouse handling equipment, solar energy components, backup power systems, and office electronic devices.
· Fluorescent Lamps, LED Tubes & Electronic Components – generated from offices, warehouses, storage facilities, and other business premises.
· Chemical Containers & Cleaning Product Residues – empty containers and residues from cleaning agents and chemicals used for warehouse, office, and facility cleaning.
· Cleaning Chemicals & Solvents – discarded cleaning chemicals and solvents used for maintaining office and warehouse cleanliness, where classified as hazardous.
· Fuel, Oil or Chemical Residues (Where Applicable) – generated from accidental spills, damaged containers, or leaks involving stored or transported oil products and other relevant materials.
· Contaminated Packaging & Absorbent Materials – packaging, cloths, and absorbents contaminated with oils, chemicals, or other hazardous substances during product storage, handling, and transportation.
· Electronic Waste (E-waste) – discarded computers, printers, scanners, communication devices, electronic accessories, and other electronic equipment used in business operations.

4.2 Non-Hazardous waste 
Non-hazardous waste includes materials generated from importing, exporting, wholesale and other trading activities, product storage, packaging, transportation, warehousing, and office operations that are not contaminated with hazardous substances.
· Cardboard Boxes & Paper Packaging – generated from the packaging of ghee and vegetable oils, steel products, paper, solar energy components, grains, cereals, legumes, pipes, fittings, and other traded goods.
· Plastic Wrapping, Shrink Film & Packaging Straps – used to protect steel bars, pipes, fittings, solar components, packaged commodities, and other products during storage and transportation.
· Wooden Pallets & Packing Crates – used for transporting and storing steel products, solar components, pipes, fittings, and other bulk or packaged goods.
· Damaged or Unsellable Products – non-hazardous goods that are damaged, expired, or unsuitable for sale, including packaging materials and products that can no longer be commercially distributed.
· Plastic Containers & Packaging Materials – clean plastic bottles, containers, wrapping materials, and protective packaging generated from trading and storage activities.
· Metal Scrap (Non-Contaminated) – generated from damaged storage racks, shelves, pallets, packaging supports, and other non-contaminated metal materials.
· Glass Waste (Non-Contaminated) – broken glass from product packaging, office facilities, warehouse windows, and other non-contaminated sources.
· General Warehouse Waste – damaged cartons, packaging materials, plastic wrapping, wooden packing materials, labels, and other non-hazardous waste generated during receiving, storage, order preparation, and dispatch.
· General Office Waste – paper, cardboard, plastic bottles, food waste, stationery, printer materials, and other non-hazardous waste generated from administrative and office activities.


Waste Segregation and Storage 
All wastes, hazardous and non-hazardous, must be segregated and stored in designated waste containers at the appropriate waste storage area at each work site. The waste containers must be clearly marked.
The waste must be so segregated and stored, as to prevent a contact or reaction which may result in the release of toxic or flammable gas, heat or pose any health, environmental pollution of fire hazard.
The following hazardous waste should not be mixed:

· Hazardous vs. Non-Hazardous: Always keep hazardous waste (e.g., chemicals, oils, NORM) isolated from non-hazardous waste (e.g., packaging materials, scrap metal).
· Liquid vs. Solid Waste: Liquid wastes (e.g., used oils, chemicals) should be stored in leak-proof containers away from solid waste.
· Recyclable vs. Non-Recyclable: Prioritize segregating recyclable materials like metals, plastics, and paper for proper recycling processes.
· Chemical Segregation: Never mix incompatible chemicals, and ensure hazardous chemicals are stored according to their specific hazard classes.
· Food wastes and associated garbage, which is generated at site, which     
       may carry disease or pests should be kept separate from garbage which                                
does not contain such food wastes.

       The waste storage containers must be of an appropriate type to ensure 
       the safe storage waste while taking into account the above mentioned 
       precautions.

A safe storage area must be designated while taking into account the possibility of:

· Flammable materials: Ensure the storage area is far from ignition sources.
· Structural integrity: Store heavy materials like concrete and steel in a way that prevents collapse or accidents.
· Fuel and oil leakage: Ensure the area is designed to capture leaks from stored vehicle parts or waste.
· Chemical spills: Ensure safe storage for drilling fluids and chemicals used in the digging process.
4.4 Disposal of Waste

The disposal of any waste shall be carried out in accordance with the Local & International guidelines and laws for Prevention of Pollution as well as any other International and National rules and regulations applicable to the Company’s site and office.

Partner with certified hazardous waste disposal services to handle materials like PCBs, contaminated soils, batteries, and old electrical components.
Ensure compliance with local and international regulations for the handling and disposal of hazardous materials like PCBs and heavy metals.
The recyclable items must be suitably packed in separate containers and forwarded for disposition. An appropriate packaging must be used to ensure their safe transportation. When sent from the work site, the containers with recyclable must be clearly marked indicating:
· Work site where the waste originated
· Content inside the container



The QHSE MR will identify the recyclable waste at site. For example:
· Cardboard Boxes & Corrugated Cartons – used for packaging ghee and vegetable oils, steel products, metal ores, paper, solar energy components, grains, cereals, legumes, pipes, fittings, and other traded commodities.
· Paper Waste – office documents, invoices, delivery notes, purchase orders, quotations, product catalogs, shipping documents, customs records, and other administrative documents generated from trading activities.
· Wooden Pallets & Timber Crates – used for storing and transporting steel products, reinforcement bars, solar energy components, pipes, fittings, and other traded goods (reusable or recyclable).
· Plastic Wrapping, Stretch Film & Packaging Straps – used to protect steel products, solar components, pipes, fittings, packaged food commodities, and other goods during import, storage, handling, and transportation.
· Clean Plastic Containers & Packaging Materials – non-contaminated plastic bags, covers, wrapping materials, containers, and protective packaging generated from the trading and storage of vegetable oils, food commodities, industrial products, and other goods.
· Damaged or Unusable Products & Components (Non-Contaminated) – damaged non-hazardous steel products, solar components, pipes, fittings, packaging materials, and other traded goods that may be returned to suppliers, reused, or recycled where applicable.
· Clean Metal Scrap – non-contaminated steel and other metal materials from damaged storage racks, shelving, pallets, packaging supports, and other recyclable materials generated during warehouse and trading operations.
· Clean Aluminium Scrap – non-contaminated aluminium frames, profiles, packaging components, solar component frames, and other aluminium materials suitable for recycling.
· Glass Waste (Non-Contaminated) – glass from product packaging, solar energy components where applicable, office facilities, warehouse windows, and other non-contaminated sources.
· Empty Non-Contaminated Product Packaging – empty cartons, bags, boxes, plastic covers, protective materials, and other packaging generated from ghee and vegetable oils, steel products, paper, solar components, grains, cereals, legumes, pipes, fittings, and other traded goods.
· Foam, Rubber & Protective Packaging Materials – foam sheets, protective covers, air cushions, thermocol, rubber materials, and packaging inserts used to protect solar components, pipes, fittings, steel products, packaged commodities, and other goods during storage and transportation.

           Only Government approved and client accepted waste transporters and disposal contractor shall be used by ITG RESOURCES FZCO  
 4.5 Training
The QHSE MR must ensure that the personnel within office/worksite have sufficient training in all aspects of waste management.  
      
 The training must include:
· Types of waste
· Handling and disposal of garbage
· Operation of garbage processing equipment
· Applicable Regulations for handling and disposal of garbage

  4.6 Waste Minimization
  The QHSE MR shall prepare a quarterly summary of the company’s waste.  
   Inventory and as far as practically possible identify the areas where:
· Waste is produced in significant quantities

· The generated waste is costly to dispose off
· Generated waste may pose a significant impact to the health of employees or damage to the environment.
Where practically possible, the Operations Manager & Office/Site In charge will propose measures to minimize the quantities used and/or identify more environmental friendly methods of disposal of the waste. The waste transfer notes will be used to monitor as to how the waste has been disposed of.
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