RentOI(“ Rentokil Initial Pest Control LLC

® Office 1401, Al Shafar Tower 1
er Barsha Heights - Tecom Dubai | UAE |
Sale Type: Contract PO Box 115780

Prospect No: 000000 TRN: 100063888000003
Account No: 100012439 SALE AG REEMENT

Contract No: 28281

Rentokil NPC Reference Date
ICIPEST/101/RS/B213/000000/00/301299 23/10/2025
Section 1 - CLIENT DETAILS
Client: Hook General Trading LLC
Client Information Invoice Details
Company Name on Invoice: |Hook General Trading LLC
Contact Sameh Al Yamani ‘ . )
d X
Nama: Logistic Manager Invoice Address: Warehouse # 31, Al Quoz Industrial Area 3, Dubai,
Tax Registration No: 100437385600003
Sameh Al Yamani 050 5387479
b Tel: Cont: 3 P Tel:
Mo 050 5387479 el oatmel Neme Logistic Manager o
Email: sameh.alyamani@hook.ae Email: sameh.alyamani@hook.ae
ion 2 - IPTION
Effective Date: 23/11/2025 Expiry Date: 22/11/2026
2.1 Premise Details
Premise Premise Details Areas Covered
Hook General Trading LLC
Premise 1 - Warehouse # 31, Al Quoz Industrial Area 3, Dubai all internal and immediate external areas of the warehouse
Sameh Al Yamani - 050 5387479(sameh.alyamani@hook.ae)

Rentokil NPC Ref: /C/PEST/101/RS/B213/000000/00/301299

2.2 Service Details
Premise No. |[Service Type |Special Instructions Product: Visit Frequency No. of Visits

Insect and rodent public health pest - Inspection and required treatment to the internal and
1 Contract immediate external areas of the warehouse along with servicing of 6 rodent bait stations for PESTS Twice a month 24
the external areas.

Rentokil NPC Ref: /C/PEST/101/RS/B213/000000/00/301299

Section 3 - PAYMENT DETAILS

. . 3 United Arab Emirates Dirhams (AED) Excluding VAT
Premise Premise Details
Contract lob Product
Hook General Trading LLC

Premise 1 - Warehouse # 31, Al Quoz Industrial Area 3,Dubai 4,987.50 i .
Total Cost United Arab Emirates Dirhams (AED) AED 4,987.50 AED 0.00 AED 0.00
5 % Value Added Tax (VAT) AED 249,38 AED 0.00 AED 0.00
Total Incl. Value Added Tax (VAT) AED 5,236.88 AED 0.00 AED 0.00
Invoice Frequency Yearly - -
Advance/Arrears in Advance 4 -
Payment Terms 30 Days - -
Payment Payable to: Rentokil Initial Pest Control LLC

Re) _‘ms ___&lﬁﬁ?—-{emewm HRR(EZ13/00060008/301700

Section 4 - PEST INCLUDED AT TN

Ants General,Cackroaches,Red Back Spiders,Wasps Nest ,Scorpions,Rats,Mice, Fly Breeding Sites,Mosquito Breeding Sites,-end- ‘/f ?‘m N\a

Section 5 - REMARKS il * W @ "g s‘
*Maintenance confract includes accummulated emergency follow ups and callouts up to 4 per agreement period \ (? P.O.BOX ; 450489 % /4
- All the required permits and pass will be provided by the client. N o
- Client should provide full access to all the common areas of the property. e 0 DERE
- To achieve optimum results Rentokil Boecker will provide recommendations as needed in order to control pests to the highest level, g
Section 6 - CONFIRMATION
Authorized Signature Name Designation Date
(ko) e dad Tadd 423 gy —
Rentokil NPC RENTOKIL INTTIAL PEST CONTROL (LL.C) W Rex Santos Customer Success Officer 23/10/2025
License No.: 658459, Dubai - UAE.

Ciient ,Soh»g Jq_m( Jomeh  AMaman OPERem o Maraley, 23| iel 2pag-

Note: All blank fields to be crossed out after agreement has been drawn out RPC-NPC/Rev02/080819

On ail Domestic Clients a one month call back service is applicable starting from the date of treatment for the specific pest treated during the initial visit. When targeted pest infestation still exists after a week
the client MUST call Rentokil Boecker and a follow up visit will be scheduled within 10 days from date of initial visit.

When conducting work at Domestic properties Pharoahs Ants are not covered due to the nature of repeated treatments being required to control them. ALTERNATIVE PROGRAM WILL APPLY.

Signed and Stamped Sale Agreement confirms that the client read and accepted our General Terms and Conditions.



https://rentokil-initial.eu1.adobesign.com/verifier?tx=CBJCHBCAABAA2gVLbkAWfGtfJkIKIR1F1gR1mWR1eZZw
https://rentokil-initial.eu1.adobesign.com/verifier?tx=CBJCHBCAABAA2gVLbkAWfGtfJkIKIR1F1gR1mWR1eZZw

1. Interpretation

1.1. These General Terms and Conditlons, the sale agreement and the quote setting out the services and the charges {the “Quote”) and any annexed schedules or spatial terms form the “dgreeinent”.

L1.2. In this Agreement:

1.2.0. The "Suppller” is the supplier contracting entity as stated In the Quiote.
1.2.1. The "Customer” Is the customer contracting entily as statzd In the Quote.
1.2.2. Where the words “Including”, “include” or any similar 2xpression is used in this Agreement are deemed to have the words withaut limitation following them.
2, Obilgatlons
2,1, The Supplier will provide: {a) tha specific services ldentified Tn the Quote ta “lob™); andfor {i) regular routine services at the frequency set out in the CQuote {the “Periodic Services”) (each and together the “Services™) with reasenanle skitl and care.
2.2. The custemer will comply with the custemer abllgations, including (2} providing all access and reasenably Fequired facliities at the Customet lozatlon/s identified In this Agreement {the "Premises”) ta enable Supplier to perform the Services; {b} Informing the
Supplisr of any hazards that miglt be encouniered In providing the Services at the Premises; {c} following all health and safety advice an Instructions given by Suipplier; {d) following and complying with all Instructions and racommendations made by the
Suppller {the "Customer Obligations®),
2.3, Supplier reserves the right to refuss to provide Services in refatlon to items or areas that are contominated or affected by dangerons, toxic, adheslve o Inflammable substances {other than o8 has baen used by Suppller in provision of the Services or a5
Identiffed when the Premlses were surveyed by Supplier),

3. Payment

3.1, The Custommer will pay the amoatints payable to the Suppller 25 set out In the sale agreement or Quote [which are exclusive of YAT) and applicatils VAT (the “Charges”) 1o the Supplier In full without any sat-off, counterclalin, dedustion o withhelding
{other than any deductlon ar withholding of tex as required by law) by the Invelce poyment dote as set outin the Quote.

3.2, Fxcept as otherwlse set out In this clause, the Charges shall be fixed for a peried of 12 manths from the arller of the date of signature by the Customer and the date the Services commenced and thereaftar may be Increased no more tan anee In each
subsequent 12 month period.

1.3, Additlonally, the Suppller may Increase the Charges at any time to reflect any of the following: {a} Increases In the cost of fual, waste disposal, utilitles, capitel equipment and/or any other materials; (b) any Introduction of or increases to taxes or bevies imposed
on the Suppliar by any government azency or similar body, {c) any statuory increase in employmant costs; or {d) any significant devaluation of currency. H the Supplier proposes to Increase the Charges In aceosdance with this clanse, the Supplier shall
notify the Customer In writing {a "Notificatien”), giving detalls of the proposed intrease and the date fram which the increase takes effect {the “Revised Charges Date®}, If tha Customer does not notify the Supplier In writing within 19 days of receipt of 3
Notification that it disputes the proposed Increase, the proposed increase shall be daemed to be accepted and the sevised Charges shall apply fram the Revised Charges Dats.

2.4, The Customer shall not be credited for: {a) Perlndic Services that need to be performed mara frequantly bucawse Custamer has not complied with this Agreement; and/or (b) wasted joumeys, cancellatlons and delays, as a result of the Customer’s failure
10 allow access, or to provide proper instruction at least 24 hours before any scheduled visit.

3.5. Customer will be lable for the reasonable administrative and legal fees incurred by the Supplier in the recovery of any unpaid Charges.

4, Goods / Rental Equipment

4.1 The Supplier reserves the right to smend the specification of any products sold by Supplier to Customer under the Agreement (the *Goods*} If required by any applicable statutory or regulatory requirement, and the Suppller shall notiy the Customer

inany such event,

4.2. Risk of damage to or loss of any Gocds shal| pass to Customer once Supplier has dellvered and installed such Goods {where Installation Is Includad) at Premises. Customer wili not owe any Goads untit the Supplier has received payment In full

far Gaods In cleared funds,

5. Confldentiallty

5.1. Ir this Agreement, “Confidsntial Inferinaticn” means any Informatian disclesed under this Agreement concerning the: husiness or affalrs of either party or Its aflilates {its "Group”).

5.2. The party recelving Confidential information will anly use the disclosing party’s Confidentlal information for the purposes of this Agrerment or Quote and may anly disclosa the Confidentizl Information 1o its officers, employees, agents and contractors for use

in accordiance with the tenims of this Agreement.

5.3, if a party distloses any Confidential Information to the other party In relation to this Agraement, the other party shall keep the Infarmation confidentlal and only use It in relation 1o this Agreemeat; unless the infermation becomag public knowledge other than in

breach of hs ;J%use' wasgr knuw% ’g“cyén‘,'u" “*l‘{’rf'sly provided to the reclpient without an ebligation of ts indapandently developed by the recipient. I a party Is required to disclosa the other party’s Confidentlal Information by law, gi
G. Tarm and Terminaton Ve atin] » i

&1, This Agreement commences on the daie sated herein {"Cemmencement Date”}, Unless terminated earller In accordance with this Agreement, this Agreement will continue until the Charges are pald and: () for Jobs, until the Services have been completed; er
(5} for Perindic Services, for one year {or any langer minimm geriod stated in the Quote) {the *Minimum Period”) and for further consecutive periods {each & "Renewal Perlod”) until either party gives nat less than 90 days’ written notica before the end of the
Minimum Perlod or the relavant Renewal Period {such notice o expire ne earller than the end of the Minimum Perlad ar the end of the relavant Renewal Period as the case may be).

.2, Either party may immadiately terminate this Agreement [or any of the Services) by giving notice if the other party commits 2 material breach of any term of this Agreement, which is irremedizble or (if the breach is remediable) falls 10 reaiedy Ehat breach
within seven days after being notifled in writing to do 50, or is declared bankrupt, cannot pay its debis when due, is the subject of unsatisfactary credit ratings or becomes or is declared insolvent.

€.3. If Customer terminztes this Agreement before the end of the Minimurm Period {or before the end of 2 Renewal Period), Customer shall pay any Charges due for the Services rendered plus (a) for Jobs, any ather costs incurred by the Suppller For the remainder

of the Minimum Period (e.g. hire costs for access equipment}; (b} for Perladic Services, if terminated within the first year: 80% of the Charges that would have been payabie for that year plus 30% of the Charges that would have been payable fof the rest of the
Minimum Pericd (if longer than a yzar); or (c) for Periodic Services, If terminated after the first year: 30% of the Charges payable for the rest of the Minlmum Period or Renewal Period.

7. Intellectual Property

.1 Supplier retains all intellectual property rights in, arising out of or In connection with the provision of the Services and Goods by Supp!ler, All existing or futura Intellectual property rights, whether registered or not, shall remain the exclusive property of the
Supplier and shall nat be lansferred by the Supplier in the provision of the Services,

3. Liabllity

B.1.If Supplier fails to provide Periodic Services at the frequency set out in the Quete and the Custamer has complied with its obligations under this Agreement, Customer may be entitled to receive a service credit.

8,2 Neither party excludes or limits its Ifability for personal injury or death caused by negligenre, fraud, or fraudulent misrepresentation; and any other act or emission which cannet be excluded or limited under any applicable law.

8.3. Except as set out jn clause 8.2, the Supplier only bears liability that arlses 25 a result of the Supplier’s performance of the Sarvices and which Is for {a) physical damage to property because of the Supplier’s negligence or fault in the provision of the Services; or
{b} fallure to provide the Servicesin accordan‘ce with the Agreement or Guate.

8.4. Except as set out in elause 8,2, any and all warranties, guarantees and cenditions are excluded and the Supplier's totat fiability to the Customer 1s Emited to 100% of the annual Charges for 1he applicable Premises in aggrogate for any clainss whatsaever and
however they may arise for that Premises and whether for breach of contract, tort {including negligence), breach of statutory duty, misrepresentation or otherwise. The Supplier shall not In any clrcumstances be lizhle (whether in cantract, Yort fincluding
negligence}, misrepresentation or atherwise), be liable to the Custorner, for any of the fllowing loss {whether direct or indirect}: fass of profit, revenue or economic ar financial loss, or foss from corruption of data or information, |oss of use, production,
cantract, commercisl cpportunity, savings, discaunt or rebate (whether actual or anticipated), harm to reputation or loss of goodwil, business or wasted axpenditure, or loss arlsing out of the Customer’s failure to comply with their otligations and/or the
reasonable instructions of the Supplier or, where applicable, loss, damage or cost arising in refation to any pest.

8.5. The Customer must: I} take all reasonable steps to mitlgate Its lass; and ii) notity the Supplier of any service complaint within 30 days of the relevant service or part of the service having been provided so that the Sugplier may investigate,

8.6. The Supplier shall not be llable ta the Customer under this Agreement unless tha Customer has notifled the Supplier of & riaim under this Agreement stating in reasonatle detall the nature of the claim and, If reasonably practical, the amount elalm within 3¢

days of the Customer first b Ing aware, or sught r bly to have become awsre, of the clrcumstances giving rise to the dlalm. To the maximum extent permitted by law, the Supplier will not be liable for any claim submitted otuslde of such
2 30-day period,

8.7. Subject ta clouses 8.1 to 8.6 Supplier excludes all liabilitles to the maximum extent permitted by law.

9. Natices

Any notice ta be glven under this Agreement, shall be In writing and be delivered by hand or signed for mall service:

9.1, to the Customer at the address set out In this Asreement or Quate;

9.2. te the Supplier at the address set out in the Quote ithe “Company Address*),

10. Sevarance

If any term or pravision in this Agreement Is held to be in whale or In part illzgal, invalid or nenforcealble, the legality, validity and

11. Entlre Agraement

11.1. This Agreement: {a] Is the entlre agreement between the pertles relating to the Services; (b supersedes and terminates any previous quotes, purchase orders, agreements, warranties, representations ahd understandings relating ko the same subject matter;
and [c} prevatls over any teris which Customer provides 1o Supplier and/or which may be Implied by law or trade, custom, practice or course of dealing, all of which are expressly exeludad,

11.2, The parties agree that they shall nat be entitled to rely of any staternent or representation that is not set out In this Agreament.

y of the Inder of the Agr: shall not be affected.

12, Data Protectlon
12,1, The Supplier shall process your personal data concerning l and your rep, asadata In accordance with i data protection Jegis! and our privacy notice located at:
- hvipsy/ v rentoli-Initiat.com/slie-servicesicoolle-and:privacy-pollcy/or fley.agpx,

12.2, From time to time, the Supptier may send marketing communications to employees and representatives of the Custemer, Thase individuals may opt aut from recelving marketing communications at any tine by contacting the Supplier or following a link
In sach communication they receive The Supplier will continue to send the Customer communications as necessary for the performance of this Agreement or Quote and/or provision of the Services,
13. Anti-Bribery and Corruptien .
13.1. Each party shall: (a) comply with all applicable laws, statutes, 2nd regulations refating to this Agreement and the Services Including any 2nti-bribery and anti-cosruptien laws or regulations of any refevant country; (bj agree that in connection with its
sctivilies under this Agreement, neither party nor any agent, effillate, employes, or other person acting on its behalf will affer, promise, give, or authorise the giviag of enything of valve, o affer, promise, make, or autharise the making of any bribe, payoll,
influence payment, facilitation payment, kickback, or other unlawlul payment, 1o any persan, including but not limited to gavernment afficials, fn order o obtain or retaln business, 2aln any unfalr adventage, or Influence any act or declslon of that parson and
{c) promptly report to the other parly any request er demand for any undue financial or other advemage of any kind received in connection with the performance of this Agreement; {d) Immediately notify the other party if a government afficial becomas its
director or officer or acquires a controlling Interest in that party; and {d) {i} comply with all Anti-Corruption Laws; {Il} have and shall maintain In place throughout the term of this Agreement s own policles and proceduras to ensure compliance with all Anti-
Corruption Laws and will enforca them whera appropriate; and (lif) Immediately notify the ather party (k wrlting} If = forsizn public officfal Secomes Its officar of smployes of acquires & direct or Indiract Inter=st In that party, In this cfause 13.1 “Anti-Corruption
Laws® means: any and all applicable {aws, statutes, regulations and cocles relating to antl-bribery and anti-corraption In any relevant territory.
13.2. Either party shall he entitled to terminate this Agreernent forthwith upon written notice to the other party without any flabllity to the other party in the event that tha other party breaches sny of the provisions of dause 13.1.
14. Modem 5favery and Human Trafflcking
14,1, Each party shall: {a) comply (and shall continug to comply durlng the term of this Ag ) with all applicable laws or relating 1o wtions or tratle and export controls and other restrictive measures impesed, administered or enforced
by a senctiens autharity {collectively *Sanctions") Inclucing, but not limited to: the UK, EU, US or the United Natlons, Including His Malesty’s Tressury and the UK's Gffice of Financial Sanctlons Implementatlon or Department for Business and Trade, the U5 Office
of Forelgn Assets Control and the UN Securlty Council {a *Sanctions Authorlty); (b) represent that it Is not subject to any actual, alleged or threatened Sanctions proceedings, Including Fitigation or other proceedings, of Investigation, Inqulry or enforcernent action
lincluding the Impasition of fines or penaities) by any Sanctions Authority; (c) represent that it is not and has not been Included o any list issued or maintalned by & Sanctions Authority identifylng persons subject to Sanctions (2 “Sanctions Ust“); {d} represont
that it Is not awned or controlled by a person on a Sanctions List; and I3 not resident, domiclled er located In, or Incorporated or arganlsad under the laws of a country or territory subject ta Sanctions; {z) have and maintaln, throughaut the term of thls
A d policies and tesigned 10 ensure compliance with Sanctions and will implement and enforce such policies and procedures; ) promptly report to the pther party in writing of any potential, suspettad o actual breach of this
clause; and {g} have the right to Immediately suspend or terminate this Agraement with Immediate effect by giving written notice to the other party if the othar party becomas a subject of Sanctions, is involved in Sanctlons proceedings or otherwlse
contrayenes Sanctions or vinlates this clause of the Agreement.
15, Sanctions
15.1. Each party shall: {a) comiply {and shall continue to comply during the term of this A ) with ali applicable laws or ions relating to sanctions or trade and export contrals and other restrictive measures imposed, admipistered or enforced
by a sanctions autharlty {coflectively "Sanctians"} Including, but not imited to: the UK, EU, US or the United Nations, Including His Malesty's Treasury and the UK's Office of Financial Sanctlons Implementatlon or Department for Business and Trade, the Us
Oftiee of Forelgn Assels Control and the UN Security Councll (a ions Authority”); () rep that it Is not subject ta any actual, alleged or threatened Sanctions proceedings, including Iitigatlon or other proceetlings, or lnvestigation, inqulry or
enforcement action (Including the Imposition of fines or penalties) by any Sanctions Authority; [c) represent that it Is not and has nat been Included on any Bist issued or l by a Sanctions Authority [dentifying persons subject to Sanctions [3 "Sanctions
tist'}; {t} represent that it is not owned or controlled by a person on a Sanctions List; and is not resldent, domiciled or locatad in, or incorperated or organised under the laws of a country or tarritory subject to Sanctions; {¢} have and maintain, throughout the
term of this Agreement, adequate policies and procedures designed to ensure compliance with Sanctions and will lmplement and enforce such policies and pracedures; {f) promptly report to the cther party in wiiting of any potentlal, suspected or actual
breach of this clause; and {g) have the right to Immediately suspand or terminate his Agreerent with immedlate effect by giving Wiitten hotice to the other party If the other party becomes a subject of Sanctions, is lavolved In Sanctions proceedings or
otherwise contravenes Sanctions or violates this clause of the Agraement.
16. Force Majeure




'

If either party I8 prevanted from or delayed in tha performance of any of its respective obligations (other than payment obligatians) under this Agreement or Quote by circumstances beyond its reasenable contrel, the affected party shall not be lisble for the

17, Asslgiment

17.1. Neither party may asslgn or transfar this Agreement without the other party's written cansent {not ta be unreasonably withheld or delayed), except that Supgller may asslgn or otherwise transfer Its rights and/er abligations to any of its Affiliates. For the
purpeses of this clause an “Affillate” maons any fegal entity that, directly or indirecHy, controls, is controfled by or is under common controf with a party to this Agreement,

17.2. This Agreement does not create any rights enforceable by a third party.

1B, General

18.1, Suppller may amand this Agreament on 50 days’ notice ta Customet. if the amendment 1s detrimental t» Custemer, Customer may terminate this Agrezment by glving notice within 30 days of Suppliar's netice, affective on the date tha amendment would
atherwise take effect. Otherwlse, this Agreement may enly be amended by written agreement of the partles,

18.2, If any term of this Agreement |5 held llegal or unenferceabie, It will be deemed not te form part of this

19, Governlng Law and Jurisdiction

\g) and the Inder of this Agy will not be affeciad.

This Agreemednt and any dispule or clalm arising In connaction with It shall be governed by and interpreted In accordance with the law of the country of operation of the Suppller contracting entity and the parties submit to Its exclusive Jurisdiction,
Rentokil NPC Ref: fC/PEST/101/RS/B213/00000C/00/3012$0
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