
· Updated trade license and company profile.
· Updated employee list and organization chart, where applicable.
· Updated quality policy and evidence of communication to employees.
· Updated quality objectives and targets, including target dates and monitoring records.
· Internal audit report covering the ISO 9001:2015 Quality Management System, including audit findings and corrective action records.
· Latest Management Review Meeting minutes.
· Updated risk and opportunity assessment, including actions taken to address identified risks.
· Updated approved supplier list and supplier evaluation records.
· Sample customer purchase orders (LPOs), delivery notes and sales invoices.
· Sample supplier purchase orders, delivery notes and invoices.
· Records of incoming goods inspection or verification to confirm that products received conform to purchase requirements.
· Customer feedback records, complaints register and corrective action records, where applicable.
· Records of nonconforming products and actions taken, where applicable.
· Records of communication with customers and suppliers regarding orders, product requirements, delivery issues and complaints, where applicable.
· Calibration and inspection certificates for measuring and monitoring equipment, where applicable.
· Competency and training records for relevant employees, including sales and other personnel involved in quality-related activities.
· Applicable government registrations, approvals and permits, including the ICB registration and corporate tax registration.
· Valid employee medical insurance records or policy.
· Documented information control and retention arrangements, including the five-year retention period and electronic data backup arrangements.
· Previous audit nonconformities and evidence of corrective action closure.

