Awarded to

HTECH SOLUTIONS PVT LTD
SUITE II, 47-J, AL RAZI ROAD PECHS BLOCK 6, SHARAH E FAISAL, KARACHI

Quality Registrar Systems certify that the management system of the above
organization has been audited and found to be in compliance with the QRS & ISO
standard requirements for registration of the management system standard detailed
below:

ISO 10002:2018

Quality Management — Customer Satisfaction
Complaints Handling

Scope of work

ICT SERVICES, SYSTEM INTEGRATION, ICT PRODUCT SELLING, CLOUD
BASED DATA, TRANSPOTATION & TECHNOLOGY SOLUTION PROVIDER, SECURITY &
SURVEILLANCE

EA 33

Certificate No: NQP-83003

Originally Registered: 24 JULY 2023 SURV. AUDIT ON OR BEFORE: 23 JUN 2027
Latest Issue: 06 JUN 2026 RE-CERTIFICATION DUE ON: 23 JULY 2029

Valid up-to: 23 JULY 2027

Quality Registrar Systems

MANAGING OFFICE ADDRESS:
Quality Registrar Systems Tel: +971-2-6714302
P.O. Box :26826 Abu Dhabi, Fax: +971-2-6741449
United Arab Emirates www.qrs-intl.com

WORLD WIDE CERTIFICATION

This certificate is only valid when confirmed by the register listed in the QRS (Intl.) (grs-intl.com)




